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Through Employment

Katie
You can’t help but smile when 
you meet Katie Terry. Her positive spirit 
is as infectious as her grin. Katie, 19, lives in 
Springfield and was accepted into URS’ Project 
SEARCH Program at Springfield Regional Medical 
Center during her senior year at Northeastern High 
School. The program is a collaborative partnership 
and gives students the opportunity to assess their 
skills and interests while rotating through various 
departments in the hospital. Through this program, 
Katie has developed the skills needed to work in the 
community, including intangible but important 
qualities like self-discipline, teamwork, focus, and 
dependability. Her training also individually focused 
on overcoming communication barriers. 

When Katie graduated, she was offered two jobs and 
accepted a position with McDonald’s in Springfield. 
She takes great pride in the responsibilities she has 
been given and her supervisor is pleased with her work 
ethic and commitment to excellence.

URS’ Employment Services Program offers many 
transitional job-readiness services for high school 
students and adults with disabilities to help them 
obtain the skills needed to secure integrated, 
community-based employment.
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Matt
Matt is a friendly, compassionate 
soul. He came to URS to receive employment 
support because of his desire to work. He was 
born with Down Syndrome which a�ects his 
reasoning and communication skills but it does not 
a�ect his passion and zeal for life.

Matt has an open and warm spirit but lacked some of the 
necessary components of a traditional resume. The Job 
Developer utilized his strengths and abilities to create a video 
resume that would showcase his personality, warmth and 
ability to stay on task. Through his own desire to achieve his 
goals and the support of URS, he was able to gain competitive, 
integrated community employment at McDonald’s in Xenia, 
Ohio. He was brought on as a member of the maintenance 
crew speci�cally caring for the lobby, wiping down tables, 
cleaning chairs, and keeping the condiment area clean. He is 
also responsible for assisting with dish washing but his biggest 
strength is his friendly attitude and customer service.

Matt is well liked and received by co-works and customers, 
greeting them with familiar smiles, �st bumps, and high �ves. 
He makes sure to tell customers “thank you” when they leave 
the restaurant. He thoroughly enjoys his work and never fails to 
always have a smile on his face.

His Job Developer stated “Matt just makes others feel 
good. It is infectious.” When his supervisor was asked how 
he was doing, she said “Great! Matt has two jobs here...the 
dishes and making everyone smile.”
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Kristen
Congratulations go out to 
Kristen Couch!  Kristen is a 2014 
Graduate of Project SEARCH and just 
celebrated her 5th year of employment at 
Springfield Regional Medical Center.  Kristen 
was offered a position with the Receiving and 
Shipping Department in February 2014 and 
began her employment March 3, 2014.  
Kristen’s supervisor, Nina, states that “Kristen is 
a hard worker, is always on time and gives her 
all to make the warehouse run smoothly.  She is 
a great asset to the team.”  

Keep up the great work Kristen!
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Bradley
Bradley is a member the SCCTC’s 
Project SEARCH program, at Spring�eld 
Regional Medial Center. Bradley is very interested 
in working in nutritional services, after multiple job 
shadows. Bradley was most recently interning in the dish 
room for his �rst nine-week rotation.  

Bradley is gaining valuable work skills while working in the 
dish room at the hospital. His tasks include breaking down 
food trays, loading/unloading the dishwasher, and preparing 
dry good items for patients who are currently admitted in the 
hospital. Bradley is a dedicated, hardworking intern that is 
determined to complete each task to employment standards. In 
what can be overwhelming to many, Bradley has embraced 
complex challenges using systematic skills supported by URS 
job coaches. 

His cheerful disposition and positive attitude creates a positive 
environment in the Dietary Department. Bradley states often, “I 
love coming to work every day and feeling valued by my 
manager and coworkers.” While being in Project SEARCH 
Bradley is learning customer service skills, professionalism, 
team building, workplace safety, technology as well as 
self-advocacy, �nancial literacy, and health and wellness. 
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Ethan
Ethan, 20, is living with Autism 
and was referred to URS through the 
Opportunities for Ohioans with Disabilities 
(OOD), Bureau of Vocational Rehabilitation.  Ethan 
participated in URS’ Summer Youth Work Program at 
Kenton Ridge High School and National Trails Parks & 
Recreation in Springfield, Ohio.  This program helps high 
school students with disabilities make the transition from 
school to post-secondary education, vocational training or 
integrated employment.

Upon successful completion of the Summer Youth Work 
Program, Ethan was accepted into URS’ Project SEARCH 
Program at Springfield Regional Medical Center his senior 
year.  Students rotate through jobs in various departments 
to develop valuable work skills under the supervision of a 
Job Coach.  After completing the program, the Director of 
the Springfield Regional Medical Center’s Engineering 
Department was extremely impressed with Ethan’s progress 
and encouraged him to apply for an open position.  Ethan 
prepared for his job search with the help of URS and went 
through the hospital’s formal application/interview process.  
Once he graduated, he was offered a full-time position with 
benefits, earning more than $13/hour assisting the 
Engineering Department with hospital bed maintenance 
and also gained the advanced technical certification he 
needed for this position.  Ethan also utilized URS’ Job 
Retention Services for three months after he started the 
new position to ensure he had the supports necessary for 
success on his exciting new career path.
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Samaria
Samaria began working with 
URS’ Employment Services 
Department in January of 2017 while 
attending the Miami Valley Career 
Technology Center.  She participated in Job 
Seeking Skills Training under the direction of a 
Job Developer to learn the soft skills and learn 
how to interact with employers in a professional 
manner.  Her interview skills were honed through 
practice and mock interviewing.  Her resume and 
references were created to reflect the learning and 
skills she possessed.  

With the use of her new skills and professional 
resume, Samaria began participating in job 
development activities.  After five months in the 
program, she secured a position at Steak 'n Shake.  
In May of this year, Samaria graduated with a 
certificate in hospitality services and completed her 
ServSafe Certification.  She is excited to begin her 
new career and appreciates the training and 
guidance she received from URS! 
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